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(54) CUSTOMER VISIT SEIZING SYSTEM 



(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a customer visit 
seizing system capable of providing quick, proper, and 
delicate coping service for the bent customer, and 
capable of promoting sales by precisely seizing and 
effectively utilizing detailed information on the best 
customer when the best customer comes to a 
department store. 

SOLUTION: Information reading antennas 2-1 to 2-4 are 
arranged at traffic points P1 to P4 of the customer, read 
ID from a noncontact IC card possessed by the 
customer, take out the detailed information on the 
customer related to this read ID from a customer 
database 5, and distribute the information to the 
institutional customer dealing staff side or the salesman 
side in charge of the customer. 
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